
Priority 1 
• Structure is a Single Family Dwelling, Owner      

Occupied 
• Damage Level is assessed as “Major” or “Minor” 
• No or insufficient Insurance coverage 
• Occupants have age, mobility or medical issues, 

especially breathing and work is beyond owner’s 
capability to do. 

• Mold is present at Heavy, Moderate or Mild level 
and growing, or contents are soaked and will     
develop mold imminently. 

Priority 2 
• Structure is a Single Family Dwelling, Owner     

occupied 
• Damage level is “Major” or “Minor” 
• No or insufficient Insurance coverage 
• Occupants have no health or mobility Issues 
• Mold is present at Heavy, Moderate or Mild level 

and growing, or contents are soaked and will     
develop mold imminently. 

Priority 3 
• Structure is a Single Family Dwelling, Owner 

occupied 
• Damage Level is assessed as “Minor” 
• No or insufficient Insurance 

coverage 
• Occupants have no health or 

mobility Issues 

Baptist Convention of New 
England 
87 Lincoln Street 
Northborough, MA 01532 

Mold is a serious 
issue after a 
flood. It must be 
dealt with 
correctly before 
rebuilding your 
home. We can 
help. 

Realize 
the 

leading 
issue of 
damage: 

How We Prioritize Our Work 

And Help after a Flood 

We Share Hope 

If you would like to request help from Disaster     
Relief New England, please use the 2-1-1 call     
system or contact your local community emergency 
management center for more information.  
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Salvation Army  
Emergency Services 

 
 
 

Angel Flight 
Emergency 

Transportation 
Services 

 
 

Internationally-
Baptist Global  

Response 

We Partner with Many Others: 



 The Southern Baptist Disaster Relief network, 
which includes more than 83,000 trained volunteers 
and 2,000 mobile units, is the third largest disaster 
relief volunteer organization in the U.S.A.   It is 
coordinated nationally by the North American Mission 
Board in cooperation with state conventions across 
America and now with the Canadian National Baptist 
Convention.  
 Disaster relief units (trailers) are owned and staffed 
by local Southern Baptist churches, regional 
Associations and by state Baptist Conventions. 
Volunteer teams respond to disasters within their own 
state (in our case any of the six states of New 
England) and work cooperatively with other states in 
larger emergencies. 
 D.R. in New England has been alive since 2000 
and now have about eight mobile units with about 200 
volunteers in six states. They are trained and prepared  
in chaplaincy, assessment, feeding, shower/laundry, 
mud-out and chain saw recovery.  

Who are we? 

It is FREE… Really! 

Mud-Out Services We Provide How Does a Homeowner Qualify? 

A. Determine that a dwelling is recoverable and 
can be made safe enough for Disaster Relief 
Teams to perform clean-up and Recovery 
activities. 
 
B. Determine that standard Flood recovery 
activities can provide substantial assistance to the 
home-owner in helping to return the dwelling to a 
condition ready for subsequent re-building and safe 
occupancy. 

1. Perform One or more/all of the following 
actions which constitute the Standard 
Flood Recovery “Mud-Out” activities 
performed by SBC Disaster Relief Teams: 
• Removal of residual mud and water. 
• Carry-out of unsalvageable damaged 

property to designated curbside pick-
up areas or dumpsters. 

• Tear-out of damaged building materials 
such as carpeting, pads, sheetrock, 
sub-flooring, etc.  

• Power-washing of damaged/soiled 
areas. 

• Sanitation (by bleaching/washing) and 
mop-up of affected structural areas to 
permit subsequent air-out and drying 
(average 6 weeks of drying needed)
prior to re-build. 

 
2. Scope of Work. A job order or request 
and the actions of the Mud-out team ready 

the structure for rebuilding and 
seek to minimize the potential 
for future mold 
growth— a job order or 
request does not include 
the actual rebuilding 
which must occur at a 
later date (after adequate 
drying of the structure)!! 

 
The Following Conditions QUALIFY an 
owner/structure for SBC Disaster Relief Job 
Order Assignment/approval: 
 
1. The structure/property must be a single 

family dwelling, owner occupied, in a 
recognized/declared/certified flood 
damaged disaster area. 

2. The owner (or authorized representative) 
must make arrangements to be present for 
job assessment and for interaction with the 
Team Leader during job work activity. 

3. The owner (or authorized representative) 
must complete a “Property Owner Job 
Order Approval” form and submit it 
through the appropriate community/city/
state/government agency for certification 
and subsequent prioritization and 
scheduling. (Scheduling priority is based on 
need rather than first-come-first serve). 

4. Property 
owner must 
coordinate 
with local 
agencies and 
authorities for 
removal of 
debris from 
curbside or 
with a 
dumpster. 

All Actions of the 
SBC Disaster 

Relief Teams will 
be performed 

FREE OF CHARGE 
to qualified 

homeowners. 


